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Date of birth: April 3, 1956 
 
Home country: Japan 
 
Education: Bachelor’s degree in mechanical engineering, Doshisha 

University,1979 
 
Career 
Apr. 1979 Joined Toyota Motor Corporation 

Jan. 2001 General manager, Planning Department, Quality Division 

Jan. 2005 General manager, Quality Division 

Jan. 2008 General manager, Tahara Plant Quality Control Division 

Mar. 2010 Project general manager, BR Communication Kaizen  

Department 

Jun. 2010 General manager, BR Communication Kaizen Department 

Apr. 2012 Executive general manager 

Apr. 2012 Field general manager, Customer Service Field 

Apr. 2014 Managing officer 

Apr. 2014 Deputy chief officer, Customer First Promotion Group 

Apr. 2016 Chief officer, Customer First Promotion Group 

Apr. 2016 Global chief quality officer 
 

Kazuhiro Sato 
Managing Officer 
Toyota Motor Corporation 
 
 Chief officer, Customer First Promotion Group 
 Global chief quality officer 


