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The history of automobile development

Cars evolved while overcoming the social challenges of each era
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Improved fuel efficiency, safety, and comfort
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Internalization means...

Trying it yourself first
to understand the principles

Continuously improving at the worksite
to improve your competitiveness



Fabrication of semiconductor equipmentVarious kinds of production equipment

HEV electric motors

Body welding
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FCEV hydrogen tanks
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Batteries

High -pressure hydrogen tanks/
Fuel cell stacks

ECUs

Semiconductors

Electronic components plant
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1 2. How Toyota is responding to CASE 
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Advancing internalization of software and connected technologies
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People -centered approach Ê¬human connectedº

Movement of people Movement of goods

Movement of activities

Toyota s software and connected initiatives1. ¬Human connectedº 



2 Toyota s software and connected initiatives

Call center
Toyota Smart Center (TSC)

Global Communications Platform

Big data
T֩BDC֪

OTA updates of
onboard 
software

Individual/device
authentication

Telematics services
(map updates, agents˜)

Use of big data
(CRM quality control)

Operator -assisted
services

Mobility Services Platform (MSPF)

Telematics
insurance

Flexible
leasing

Vehicle
information

Operational
information

API (Vehicle management, fleet management, authentication functions, payment functions, e tc.)

Service Providers

Smart Key Box/
TransLog

Insurance
companies

Rideshare Car-sharing Rentals Taxis Logistics Retail
Food &
lodging

Gov t offices
Olympics &
Paralympics
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